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Following is a summary of the arrangements in place for managing Commonwealth 
information accessed or held by KPMG.  

Policies 
There are prescribed policies, procedures and guidance, combining regulatory, 
independence and ethical requirements that all partners and staff must adhere to. This 
includes the KPMG Global Code of Conduct, all firm policies and associated 
procedures published on the KPMG Australia policy site, and the policies and 
procedures set out in the Australian Quality & Risk Management Manual (“AQRMM”). 

The AQRMM is based on a globally developed manual, reflecting the key elements of 
the International Ethics Standards Boards for Accountants (IESBA) Code of Ethics 
combined with Australian-specific provisions. Where applicable, US Securities and 
Exchange Commission (SEC), US Public Company Accounting Oversight Board and 
other regulatory requirements are included. The maintenance of confidentiality is a 
fundamental ethical requirement set out in the KPMG Code of Conduct and supported 
by the following policy requirements in the AQRMM and supporting policy: 

• Policy 5.3.1 Obligation of Confidentiality – defines confidential information and the
authorised purposes for the use of confidential information.

• Policy 5.3.2 Disclosure of Confidential Information – sets out the policies and
expectations for maintaining confidentiality and taking steps to minimise inadvertent
disclosure.

• Policy 5.3.3 Obtaining Consents to Use and Disclose Confidential Information –
requires compliance with all necessary consent to use and disclose confidential
information in accordance with applicable laws, regulations or professional
standards.
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The Digital Risk and Security Governance function, and particularly the Government 
Risk team, supports the Firm by uplifting knowledge, advising on Australian 
government policy and contract compliance, improving processes and providing 
resources to support compliance. 

Non-compliance 
KPMG, like all organisations, face the risk of misconduct or breaches of law or 
unethical conduct. Breaches of confidence can arise in a number of ways, both 
intentionally and inadvertently.  KPMG encourages the reporting of any suspected or 
actual wrongdoing, misconduct, or an improper state of affairs, including conduct that is 
dishonest, corrupt, illegal or unethical, or concealment of such conduct. We also 
encourage the reporting of any suspected or actual breaches of KPMG’s Code of 
Conduct, policies, procedures or the KPMG Values or any contravention of Human 
Rights. KPMG’s DISP CSO is consulted when matters involve security cleared KPMG 
personnel and facilitates reporting to AGSVA or the relevant Department or Agency (as 
required). 

If individuals become aware of an actual or suspected breach of confidentiality, they 
are required to promptly take the relevant following action: 

• In respect of privacy and/or data breaches, report a Privacy Data Incident to the 
Privacy Officer; and notify the Cyber Security Operations (CSO) team via the IT 
Service Desk. 

• In respect of all other actual or suspected breaches of confidentiality, notify the 
Office of General Counsel; and in addition, where the breach relates to Government 
engagements, notify the KPMG PST.   

Alternatively, if an individual wants to report a concern and remain anonymous, the 
KPMG Whistleblower Policy sets out the procedures and avenues available to a 
whistleblower reporting to KPMG.  While the whistleblower laws under the Corporations 
Act do not apply to partnerships or to employees reporting personal work-related 
grievances, the KPMG Whistleblower Policy has been developed in accordance with 
applicable legislation and regulatory guidance, including Regulatory Guide 270, 
Whistleblower Policies (RG270). 

KPMG provides a Speak Up hotline for Australia, as well as an international 
whistleblower hotline. Both hotlines are independently operated and open to all 
whistleblowers. KPMG does not tolerate any form of retaliation or adverse action 
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resulting from a whistleblowing disclosure. The Whistleblower policy is available to all 
officers, Partners and employees of the company on the Intranet. External parties can 
obtain access via KPMG's external website. 

 










