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Attention:  
The Director-General of the National Archives of 
Australia (NAA) 
Simon Froude  
National Archives of Australia, 
PO Box 4924, Kingston, ACT 2604 

       
Letter Ref:   26 April 2026 

       
By email: foi@naa.gov.au 
 

Freedom of Information Request – Historical request metadata and first 
submission dates for specified archival items 
 

Dear FOI Officer, 

I request access to documents under the Freedom of Information Act 1982 
(Cth) concerning the existence, content, and accessibility of historical request metadata 
for specified archival items, and the earliest recorded request date for each of those 
items. 

As part of ongoing work concerning delayed access examinations, I seek to understand 
whether the National Archives of Australia maintains internal records showing when a 
particular item was first requested, how often it has been requested over time, and 
whether that type of aggregated historical request information is visible to Archives staff 
when managing queues, prioritisation, or the operation of the section 
40A consideration-period mechanism under the Archives Act 1983. 

For avoidance of doubt, I am not seeking the personal information of any previous 
applicant. I seek only aggregated, historical, or item-level request metadata of the 
kind described below. 

Scope of request 

I request access to the following categories of documents and recorded information. 

1. System capability and record-keeping 

Any system manuals, data dictionaries, functional specifications, workflow 
descriptions, business rules, process notes, training materials, queue-
management guidance, or equivalent records describing whether the Archives’ internal 
systems, including RAMS, RecordSearch, or any related back-end or queue-
management system, maintain any of the following information for an individual archival 
item identified by barcode, series, control symbol, or other item identifier: 
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• the first date of request or earliest recorded access application date for the 
item; 

• the cumulative number of access applications or requests made for the item 
over time; 

• whether the item has been previously examined, queued, re-queued, or 
previously made subject to access examination; 

• whether staff have visibility of this historical request information when assessing 
queue position, handling priority, backlog, delay, or the operation of the section 
40A extension mechanism; and 

• whether such information can be exported, searched, reported on, or otherwise 
retrieved at item level. 

2. Item-specific chronology 

For each of the archival items identified in the attached schedule (Attachment A), I 
seek the earliest recorded request date or equivalent earliest date on which the 
Archives first received an access application for that item. 

If the exact field is not called “first date of request” or “date of first submission”, I 
seek the equivalent metadata field or internal record showing when the item first 
entered the Archives’ access examination queue or first became the subject of an 
access application. 

3. Item-level request volume 

For each item identified in the attached schedule (Attachment A), I seek any existing 
record showing: 

• the number of access applications or requests received for that item over time; 
• whether the item has more than one historical request recorded against it; and 
• any field showing prior request count, prior queue history, prior examination 

status, or equivalent item-level historical request metadata. 

4. Alternative request for administrative efficiency 

If producing a bespoke response for each listed item is considered administratively 
burdensome, I am content to receive any existing system export, queue 
extract, database report, spreadsheet, CSV, PDF report, or equivalent output from 
the internal queue or waitlist management system showing, for the listed barcodes or 
control symbols: 

• the initial request date or earliest equivalent recorded date; 
• the number of historical requests or equivalent count field, if recorded; 
• the current due date, queue position, or equivalent status field, if recorded; 

and 
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• any field showing whether the item has been previously requested, previously 
examined, or remains awaiting examination. 

5. Accessibility of historical request data 

Any records showing whether the historical request information described above is: 

• viewable by access examiners, reference staff, or decision-makers; 
• used in any form of triage, queue management, prioritisation, or backlog 

handling; 
• available for reporting at the level of a specific barcode or control symbol; and 
• treated as relevant, or irrelevant, when considering delays or the operation 

of section 40A. 

Clarifications 

• I seek existing documents and recorded information only. 
• I do not seek the names, contact details, or other personal information of 

previous applicants. 
• I seek only item-level historical request metadata, aggregated request 

information, and the earliest recorded request date for each listed item. 
• If relevant information is held electronically and can be collated by the use of a 

computer or other ordinary equipment, I request that consideration be given to 
producing a document under section 17 of the FOI Act. 

• If any part of this request is considered too broad, please treat this email as an 
invitation to consult with me under section 15(3) of the FOI Act so that the scope 
may be refined while preserving the central request. 

• For the avoidance of doubt, I ask that any notice of decision preserve the full 
scope of this request by reproducing or annexing the request in full, including 
the background and clarification passages, rather than replacing it with an 
abbreviated departmental paraphrase. If more convenient, the full text may be 
attached as an annex to the decision notice. 

Attached schedule 

The attached schedule identifies the items presently relevant to this request. My current 
RecordSearch list shows 62 applications on my account (See Attachment A), including 
a substantial number with due dates extending into 2027. 

Preferred form of access 

I request access in electronic form by email, preferably as searchable PDF files and, 
where appropriate, CSV or spreadsheet export for reports, metadata, queue extracts, 
or system outputs. 

Public interest and fee waiver 
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