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INDEX
This index lists the records, activities, classes and related key terms in the Industrial Relations function of AFDA Express in single alphabetical sequence. 
Indexed references should only be used as a guide to the Authority.  The main access tool should be the function and class scope notes.

A
action plans, industrial relations, see planning and plans
advice (excluding legal advice), industrial relations, 62595*
advice, legal, see LEGAL SERVICES

acquisition, goods and services, industrial relations, see PROCUREMENT

agreements and contracts (including awards), cases involving, industrial relations, 62593/62596 
agreements and contracts, individual personnel (such as  Australian Workplace Agreements), industrial relations, see PERSONNEL MANAGEMENT
agreements and contracts (other than individual personnel agreements), industrial relations, 62593/62596

agreements and contracts under seal (including deeds), industrial relations, see CONTRACTS UNDER SEAL/DEEDS
allowances (paid to employees), industrial relations,  62595*
appeals (reviews of decisions) to central arbitration or determining body, industrial relations, 62596
arbitration, industrial action resolved by, industrial relations, see industrial action 

Australian Workplace Agreements, individual personnel, see PERSONNEL MANAGEMENT
authorisations and delegations, industrial relations, 62596
awards, cases, industrial relations, 62593/62596
B

bans, see industrial action
breaches (of mandatory standards/rules/statutory requirements), by the agency, industrial relations, see infringements 
C

cases, awards, industrial relations, 62593/62596
cases, agreements, industrial relations, 62593/62596
certified agreements, industrial relations, 62593/62596
claims, industrial relations, 

compensation, relating to industrial relations activities, industrial relations, 62596
compensation, relating to loss or damage of agency property (moveable assets), see ASSET MANAGEMENT

compensation, relating to loss or damage of agency property (non-moveable assets), see PROPERTY MANAGEMENT

insurance, relating to industrial relations activities, industrial relations, 62596
insurance, relating to loss or damage of agency property (moveable assets), see ASSET MANAGEMENT

insurance, relating to loss or damage of agency property (non-moveable assets), see PROPERTY MANAGEMENT

workers compensation, see COMPENSATION

collective or enterprise bargaining agreements, industrial relations, 62593/62596
committees, industrial relations (including Workplace Relations Committee), 62594/62596
compensation claims, see claims
complaints, industrial relations, see grievances 
compliance, industrial relations, 62596 
contingency plans, industrial relations, see planning and plans
contract management, industrial relations, see PROCUREMENT

contracting-out, industrial relations, see PROCUREMENT

contracts, industrial relations, see agreements and contracts

contracts under seal (including deeds), industrial relations, see CONTRACTS UNDER SEAL/DEEDS 
courts, hearings, agreements and awards cases, industrial relations, 62593/62596  

courts, hearings, industrial action cases, industrial relations, 62592/62593/62596 
D

damage (resulting from industrial action), insurance and compensation claims, see claims
delegations and authorisations, industrial relations, 62596
demarcation issues, see disputes
determinations, industrial action resolved by, industrial relations, see industrial action

directives, industrial relations see procedures

disagreements, industrial relations, see disputes
dispute action plans, industrial relations, 62596
dispute contingency plans, industrial relations, 62596

disputes, industrial relations, 

legal advice relating to, see LEGAL SERVICES



litigation relating to, see LEGAL SERVICES

management of, 62596

planning (including action plans and contingency plans), 62596

resulting in industrial action, see industrial action
E

enquiries, industrial relations, 62596
enterprise bargaining agreements, industrial relations, 62593/62596
establishment, agency collective or enterprise bargaining agreements, 62593

establishment, industrial relations agreements, 62596
evaluating, industrial relations, 62596 
F

financial transactions, supporting industrial relations, see FINANCIAL MANAGEMENT
G
go-slows, see industrial action

grievances, 



legal advice relating to, see LEGAL SERVICES 



raised by an individual, see PERSONNEL MANAGEMENT


raised by representatives on behalf of employees, industrial relations, 62596


that escalate into a dispute, see disputes


that escalate into industrial action, see industrial action
H

handbooks, industrial relations, see procedures
health and safety promotion, workplace, see WORK HEALTH AND SAFETY

hearings, awards and agreements, see agreements and contracts 
hearings, industrial action, industrial relations, see industrial action
I

industrial action (protected and unprotected), industrial relations,
legal advice relating to, see LEGAL SERVICES



determinations, 62592/62593/62596




disputes (not leading to industrial action), see disputes



employee pay deductions resulting from involvement in, see FINANCIAL MANAGEMENT



hearings (including with central arbitration or determining bodies), 62592/62593/62596 



management of (including negotiations), 62592/62596

planning (including action plans and contingency plans), 62596

industrial awards, cases, industrial relations, 62593/62596
industrial relations agreements, see agreements and contracts

industrial relations committees, 62594/62596

industrial relations disputes, see disputes

industrial relations infringements, see infringements
industrial relations plans, see planning and plans
industrial relations policy, see policy
industrial relations procedures, see procedures

industrial relations reports, see reporting and reports

industrial relations reviews, see reviewing and reviews

industrial relations risk management, 62596
industry awards, see awards

infringements (by an agency), resulting from breaches of mandatory standards/rules/statutory requirements, that do not proceed to litigation, industrial relations, 62596

infringements (by an agency), resulting from breaches of mandatory standards/rules/statutory requirements, that proceed to litigation, industrial relations, see LEGAL SERVICES

insurance, industrial relations, 

claims, 62596



financial transaction relating to payments, see FINANCIAL MANAGEMENT



policies, 62596
loss or damage of agency property (moveable assets), see ASSET MANAGEMENT



loss or damage of agency property (non-moveable assets), see PROPERTY MANAGEMENT



renewals of policies, 62596



workers compensation, see COMPENSATION
inspections, industrial relations 
(not resulting in prosecution), workplace, industrial relations, 62596 

inspections (resulting in prosecution), workplace, industrial relations, see LEGAL SERVICES

inspections, workplace, work health and safety, see WORK HEALTH AND SAFETY

L
legal action, industrial relations, see LEGAL SERVICES
legal advice, industrial relations, see LEGAL SERVICES
legal agreements, industrial relations, see agreements and contracts
legal disputes, industrial relations, see LEGAL SERVICES
legislation, legal advice relating to, industrial relations, see LEGAL SERVICES
litigation, industrial relations, see LEGAL SERVICES
lock-outs, see industrial action
M

mandatory standards, breaches or infringements of, industrial relations, see infringements

manuals, industrial relations, see procedures

media releases relating to industrial action, industrial relations, see EXTERNAL RELATIONS
meetings, industrial relations, 62592/62593/62594/62595/62596
N

National Employment Standards, breaches of, 62596 
National Employment Standards, inspections relating to breaches of, see inspections 

negotiations, agreements and contracts, industrial relations, see agreements and contracts  
negotiations, industrial action, industrial relations, see industrial action
negotiations, determinations, industrial relations, see industrial action
notifications of breaches or infringements, see infringements 
notices of inspection, workplace inspections, see inspections
O
organisation structure, establishment and restructuring of, see ESTABLISHMENT
P

payments, supporting industrial relations, see FINANCIAL MANAGEMENT
planning and plans, industrial relations, agency-wide, 62596
planning and plans, industrial relations, section or business unit, 62595*
policy, industrial relations, 62592
presentations and speeches, industrial relations, see EXTERNAL RELATIONS

procedures, industrial relations, final versions, 62596
procedures, industrial relations, development and establishment, 62595*
protected industrial action, see industrial action

R
registers of risk, industrial relations, 62596
reporting and reports, industrial relations, final versions of reports, 62592/62594/62596
reporting and reports, industrial relations, developing/drafting, 62595*

research and analysis, supporting industrial relations, 62592/62593/62596
restructuring, agency organisational structure, see ESTABLISHMENT

reviewing and reviews, industrial relations, final versions, 62592/62596
reviewing and reviews, industrial relations, development of, 62592/62595*
reviews of decisions (appeals), industrial relations, 62596 
risk management, industrial relations, 62596
risk register, industrial relations, 62596
rules, industrial relations, breaches of, see infringements
rules, industrial relations, compliance with, 62596
S
speeches and presentations, industrial relations, see EXTERNAL RELATIONS
standards (mandatory or optional), industrial relations, breaches of, see infringements
standards (mandatory or optional), industrial relations, compliance with, 62596
statutory requirements, industrial relations, breaches of, see infringements
statutory requirements, industrial relations, compliance with, 62596 

strikes, see industrial action

T
tendering, industrial relations, see PROCUREMENT
U
union inspections (right of entry to workplace), industrial relations, see inspections
unprotected industrial action, see industrial action
W
work health and safety promotion, see WORK HEALTH AND SAFETY

work stoppage, see industrial action
work-to-rule, see industrial action

workers compensation claims, see COMPENSATION
workers compensation insurance, see COMPENSATION

workplace agreements for individual employees (such as Australian Workplace Agreements), see PERSONNEL MANAGEMENT

workplace complaints, industrial relations, see grievances
workplace grievances, industrial relations, see grievances 

workplace disputes, industrial relations, see disputes

workplace inspections, see inspections

Workplace Relations Committees, management and operation of, 62593/62594
Workplace Relations Committees, employee allowance to attend, 62595*
* Default class 62596 can also be used to sentence where class 62595 is indicated.
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