
The Archives Way

OUR 
MISSION

To connect Australians with their identity 
and history through our stewardship of 
Australian Government records.

OUR
VISION

To be a world leading archive in  
this digital age.

COMMITMENTS WE WILL:

Commit to  
service excellence

•  Focus on our clients’ needs and expectations

• Deliver our services cost effectively

•  Identify service excellence for each role

Leadership  
at all levels

•  Encourage and support all leaders 

•  Take responsibility to lead the Archives towards our Vision

•  Seek out opportunities to lead

Innovation: 
embrace the future

•  Aim to work in the best way, not just the old way

•  Put ideas forward and embrace appropriate risk 

•  Welcome others’ ideas

•  Embrace change to enhance our achievements

Implement  
our decisions

•  Take responsibility to implement decisions

•  Deliver results on time and to expectations

•  Accept that decisions are made in the best interests of the NAA

Work together, 
succeed together

•  Think and act as ‘One Archives’

•  Work together across teams 

•  Take pleasure in everyone’s successes


